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Use the box below to describe the activity you're referring. 
 The Narrative must contain the Who, What, When, Where, Why, and How of the suspicious activity being 

reported. 
 

 • Who is involved in the activity? - List names of all individuals that may be involved in the suspicious 
activity. 

 • What activity seems to be suspicious? - Explain in detail what occurred. Include dollar amounts. 
 • When did the activity occur? - Dates of transactions or customer contact. 
 • Where did the activity occur? - Location activity/transactions took place. 
 • Why do you believe the activity is suspicious? - What specific activity did not appear to be normal for 

the account? 
 • How were the transactions conducted? In person or over the phone?          
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